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What Are Soft Skills? 

Soft Skills are a combination of people skills, social 
skills, communication skills, character traits, and 
attitudes. 

Soft Skills, sometimes called key skills, or core skills is 
a term that simply refers to traits and habits that help 
you function as an individual, as well as within a 
group. 



Soft Skills 

� The ability to communicate and 
interact positively and productively 
with others 

� Develops as we age 

� Relates to our attitude and outlook on 
life  

 



Why Are Soft Skills 
Important?         

Most schools do a good job of teaching reading, 
writing, science, math, and other “hard skills.” 
Educators would agree that ”Soft Skills” are crucial to 
your teen’s transition into high school and adulthood. 

Soft Skills encourage the teen’s ability to learn, 
communicate and become more independent. 

* Your teen can develop these skills by practicing 
everyday. 



 
What Are 

These Skills? 



Communication Skills 

“ The ability to convey information to another 
effectively and efficiently.” 

Educators often say that their high school students 
need help learning good communication skills. 

Studies show, due to the rise in messaging technology 
(text mgs.) there is less face-to-face communication 
among today’s youth. 

 



Communication 

Some teens might not be comfortable advocating for 
themselves. Strong communication skills will help 
with their academics and social skills.   

�  Remind your teen that most people feel 
uncomfortable at some point in their life and it’s 
okay to be uncomfortable (it takes practice) 

�  If your teen is on the shy side, helping them feel 
comfortable is key 

�  Suggest your teen schedule a dental or medical 
appt. 



Communication Tips 

� Email teacher to follow-up on an 
assignment or question 

� Provide your teen with opportunities 
to “talk” 

� Role play 

 



Time Management 

“ Time Management is having an accurate 
understanding of how long tasks will take and using 
time wisely and effectively to accomplish tasks.” 

Your high school student may soon be juggling school, 
extracurricular activities, and other commitments.  
Strong time management skills is vital in high school 
and life. 



Tips for Time Management  

�  Make a schedule (planner or calendar) 

�  Prioritize-complete important tasks first 

�  Eliminate distractions (iPhone, tv, music) it’s easy to get 

caught up in fun when studying should be taking place 

�  Remove clutter from study area 

�  Disable social media accounts during school and study 

hours 

�  Avoid the sofa and bed 

 



What Are Leadership 
Skills? 

“ It simply means to have the ability to take 
charge of a situation and make sure that it 
gets resolved.” 
 



Why Are Leadership Skills 
Important? 

Having the chance to be a leader is something that can 
benefit students throughout high school and life. 

At some point your teen may be responsible for taking 
the lead on a project. 

Most people consider leadership skills as a personality 
trait, but it is a skill that is usually learned by doing. 

 

 



Leadership Tips 

�  Encourage your teen to join groups, clubs, 
organizations and activities where they will have 
opportunities to hone these skills 

�  Find opportunities to put your teen in a leadership 
role at home (planning a family trip/outing, 
birthday celebration) 

�  Extracurricular activities allow your teen to explore 
and practice what it means to be a group leader 



Teamwork   

�  team·work 

�  �t�m�w�rk/ 

�  noun 

�  the combined action of a group of people, especially 
when effective and efficient. 

Understanding their role in the classroom, on the team, 
family, community, and how they are able to help 
within the group. 



Why Is Teamwork 
Important? 

“Teamwork is not about helping oneself; it is about 
helping your teen understand that, he is apart of a 
bigger piece and how and he fits”. 

Students who collaborate with others build knowledge 
and learn to problem solve. 

�  Parents can model teamwork by taking advantage 
of Open Houses and Parent-Teacher Conference to 
collaborate with school staff 

�  Again encourage participation in extracurriculars 



Creative Problem Solving  

“ The ability to recognize that something 
may not be the way, it’s suppose to be.”  

“Some process is not as effective as it 
could be…How do you identify that?” 



Help Your Teen  
Problem Solve  

Identify the problem 
�  Ask about the current situation 
�  Encourage him/her to approach the problem with a 

positive attitude 
Focus 
�  Focus on the issue, not the person or emotion (cuts 

down on anxiety & frustration) 
Listen 
�  No arguing or debating 
�  Encourage the use of “ I need, I want, I feel, 

statements 



Problem Solving 

Encourage Your Teen to Come Up with A Solution 
�  Encourage teen to think of ways to solve the 

problem 
Evaluate the Solution 
�  Pros/Cons of each possible solutions 
Put the Idea Into Practice 
�  Encourage teen to give his/her best and see how it 

works 
Evaluate the Outcome 
�  What has or hasn’t worked well? 
�  What can be done differently to make the solution 

work more smoothly? 
 



Benefits of Problem 
Solving Skills 

Teaches the teen to find constructive 
solutions to problems 

Teaches the teen to listen and think 
calmly 

Teaches the teen to respect the opinions 
of others 



Organization Skills 

“ Organization is the ability to develop and maintain a 
system that keeps materials and plans orderly.” 

 

“Organization skills will allow your teen to arrange 
their thoughts, time and tasks in a structured way.” 

Being well organized will benefit your teen’s academic 
performance. It allows for multi-tasking, and meeting 
class deadlines. 



Organization Plan 

Assist Your Teen with Setting a Routine and Stick to It   
�  Plan to begin and finish working at a specific time 

each day (bedtime/wake up routine) 
�  Make a point of scheduling regular breaks 

throughout the day 
�  Encourage To-Do-List/Task board 
�  Organize bedroom and study area-assign 

everything to its own place: to avoid wasting time 
searching for supplies. 

�  Organize/Clean backpack weekly 
�  To Do/ Done folder 



Flexibility 

“Flexibility is the ability to adapt to new situations and 
deal with change.” 
�  Encourage your teen to develop positive thinking 
�  Learn about choice. Helping your teen see that there 

is a choice in every situation, can help develop 
flexibility. 

�  Play it Out. Help your teen “play it out” by walking 
them through, what the change will bring. What 
things are going to happen because of the change? 
How will my attitude effect how things play out? 

 



Last Words 



A Few of My Favorite 
Books 

The 7 Habits of Highly Effective Teens By Sean Covey 

Emotional Intelligence: A Practical Guide by Dr. David 
Walton 

Becoming a Master Student By Dave Ellis 

 

 


